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Europa Introduces Hot Standby Email Server for Email Continuity
Europa offers an affordable solution for preventing email loss

Mississauga, ON — May 5, 2010 — Jovian Technology Inc. (www.jovian.ca) today announced
that version 3.0.9 of its Europa, the hot standby redundant email server with anti-spam/anti-
virus features and its latest Anti-Virus Engine, is now available.

In line with your email server, Europa can now act as a hot standby email server preventing
you from email loss. As a safety net for your email server, it provides first-line-of-defense
which blocks harmful email to reduce the work load of your email server, and it also provides
last-line-of-service as an email server when your email server fails. This is an affordable and
self-managed solution for email continuity.

The two major methods from this release that provide email continuity are Hot Standby
Redundancy and Proactive Monitoring.

Hot Standby Redundancy

Emails are delivered to your email server and kept on Europa. While your email server is
down, Europa will queue emails for delivery and send alert notifications to the preconfigured
contact(s). Meanwhile, users can still send and receive emails using Europa's built-in email
server for continuity. When your email server is back online, all the queued emails will be
delivered to your email server.

Proactive Monitoring

With the proactive monitoring feature, Europa periodically sends its health status to Jovian's
monitoring center. When the monitoring center does not receive the health status from your
Europa by the expected time, alert notifications will be sent to the preconfigured contact(s).
This ensures the administrator is aware of any disruption with the email service, and provides
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preemptive email continuity protection, quicker turnaround time and reduced cost of
diagnosis/ownership.

For more information, please refer to the white paper on Email Continuity for Exchange at
www.jovian.ca/europa.html.

Major Feature in version 3.0.9

Latest Anti-Virus Engine

Version 0.95.3 of the anti-virus engine (ClamAV) has been obsoleted. The anti-virus engine
has been upgraded to 0.96 (latest) for Europa to operate properly.

More Superior Features in version 3.0.9
Other great features that come with this release are as follows:

Sender server reputation check

Domain level bounce verification

Outbound sender verification

Auto whitelist email to webmail contact address book

Light weight email summary prepare for mobile device

Self CSR generation (for SSL Certificate purchase)

Improved LDAP page
Better LDAP user status integration. When Europa detects a user status change
based on the current LDAP filter, the administrator is now able to pick the user
status they want.

Configurable MPOP alert

Configurable inbound/outbound queue timeout

User email summary scheduler overridable settings
With one click, the administrator can now override the email summary scheduler
setting values for all users.

More virus infected email delivery options
The administrator can now quarantine or pass the virus infected emails
accordingly, based on either the recipient or sender.
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About Jovian Technology Inc.

Jovian Technology is a Canadian company focusing on IT infrastructure and application
product development. The company's primary product offering is Europa, the hot standby
redundant email server with anti-spam/anti-virus features. It can be a hot standby redundant
email server, an anti-spam filter, a primary email server, or any combination.

Our mission is to provide the Value Added Resellers (VARs) and their customers with a save-
more-get-more email solution. Jovian believes that VARs have developed long term
relationships with their customers. They are the trusted business/technical advisors,
eliminating fears, uncertainties and doubts that customers have towards IT products and
services.

To achieve our mission, Jovian is committed to bringing innovative ideas and continuous
improvements to our products. Since its first release, Europa has maintained a high standard
towards functionality, usability, and affordability. Jovian continues to work closely with our
VARs to incorporate many valuable features and product enhancements. As a result, Europa
continues to evolve and better serves the end customers.
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